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Prompt Engineering & Dynamic EQ Standards

Golden Rules for Natural Spoken Voice:
1. Direct Answer First: Always answer the caller's exact question before advancing the

conversation.

2. Dynamic Brevity: Maximum 1–2 sentences per turn (12 to 20 words). Never product-dump.

3. No Forced Fillers: Never enforce repetitive verbal openers (like 'Totally makes sense' or
'Gotcha') across all turns.

4. Active Context Memory: Remember all details mentioned earlier in the call without asking
twice.

5. Human Conversational Rhythm: Use natural punctuation (commas, periods) to control
ElevenLabs micro-pauses and cadence.
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