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Carrier Call Forwarding Guide (*71 / *72)
Clients never need to change phone providers or buy new hardware. They use standard carrier
forwarding:

Carrier
Conditional
Forwarding (Busy /
No Answer)

Disable Forwarding
Unconditional
Forwarding (All
Calls)

Verizon
Dial *71 +
[Assigned DID
Number]

Dial *73 Dial *72 + [Number]

AT&T
Dial *004* +
[Assigned DID
Number] + #

Dial #004#
Dial *21* +
[Number] + #

T-Mobile
Dial **61* +
[Assigned DID
Number] + #

Dial ##61#
Dial **21* +
[Number] + #

Landline / VoIP
Set conditional forward
via carrier portal

Portal toggle Portal toggle
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